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OUTCOMES
Broader and deeper
understanding of current
trends in digital
collections

OUTCOMES
3 web services you can
implement with a digital
collection to improve
visibility and value

OUTCOMES
Learn lessons from WSU’s
1)metadata improvement
project
2)home-grown digital
collection web service

PROBLEM
 DESCRIBED
 DIGITIZED
 COLLECTION UP
☐	
 	
 END-USERS?

IMPROVE METADATA

B.Y.O.W.S

SOCIAL MEDIA

1) START WITH YOUR
METADATA





CONFORM TO STANDARDS
USE SUBJECT AUTHORITIES
OAI-PMH COMPLIANT
XML SITEMAPS

DO IT ONCE. DO IT RIGHT.

CASE STUDY:
VIRTUAL MOTOR CITY
METADATA

LESSONS
STAFF/TRAINING
• Catalogers naturally take to the work
and can serve as trainers for other
staff and volunteers
• The Michigan Collaborative for Library
Services offers regular classes in
both cataloging and metadata
• Ask you local library school for names
of people who might be able to work
with your organization

LESSONS
SUBJECT AUTHORITIES
• Use the thesaurus best suited to
your collection
– Historical collections mainly use Library of
Congress Subject Headings. If you don’t access
to Connexion you can use Library of Congress
Authorities at: http://authorities.loc.gov/
– Object collections may be better represented by
Getty’s Art & Architecture Thesaurus.
– For every branch of knowledge there are thesauri
– Exercise close authority control

LESSONS
METADATA INTEROPERABILITY
•

Huge time investment – but worth it
– Digital Collection usage went from 60,000+
visits in 2007 to 120,000+ in 2009.
– WSU re-use of OAI-PMH service has been
endless

•

SAVE TIME: use collective knowledge of
experts on web + listservs

•

SAVE TIME: many digital collection systems
have functionality built-in

2) B.Y.O.W.S
Programming your own web
services allows you:
1) to address particular issues
in your user base
2) customization digital
collections
3) the opportunity to give back
to library community

CASE STUDY:
DIGITAL LEARNING &
DEVELOPMENT
ENVIRONMENT

DIGITAL COLLECTIONS IN
THE CLASSROOM
• Wanted greater use of
collections—looked to
teaching and learning
• Already used by a few
classes
• To work, had to be
familiar and easy

LETʼS BUILD A WEB
SERVICE!

BASICALLY
• User creates a portfolio
of images
• Exports images and and
metadata to PowerPoint
• Can utilize instructional
tools to build Learning
Objects

LESSONS
STAFF
• Required hiring PT graduate
student(s) as programmer
• Led to justifications/
support for hiring a fulltime librarian/programmer
• Will always take more time
than perceived

LESSONS
FUNDING
• Exiting an age of strictdigitization for access/
preservation funding
• Programmer can be built into
grant funds
• Build for identified needs,
not perceived needs

LESSONS
DEVELOPMENT
• Make your service as
seamless as possible
• Work in time for usability
testing and responding to
usability

EMERGING MODEL
• Open Source
• Plugin Approach
• Dev. support from
user community
http://omeka.org

3) SOCIAL MEDIA
INTEGRATION

WHY?
• Go to where users are
• Users may not want to interact with
strangers on their stranger networks
• No programming required
• Capitalize on social media’s
strengths:
– Sharing stories
– Collective knowledge = volunteers

BEFORE JUMPING IN
• Privacy
• Third-party “ownership”
• Not a solution for library
collection hosting
• Use sub-sets of collections
• Select collections suitable for
audience

FLICKR

FLICKR EXAMPLES
• The Henry Ford
http://www.flickr.com/photos/thehenryford

– Fordlandia
http://www.flickr.com/photos/thehenryford/sets/
72157623342733670/

– Photo Booth Portraits
http://www.flickr.com/photos/thehenryford/sets/
72157622626281924

– Images of the Model T
http://www.flickr.com/photos/thehenryford/sets/
72157622626281924

FLICKR EXAMPLES

BLOG

BLOGGING LESSONS
• WordPress makes it easy
– Find a web host
– Download and install
– Learn the software

• Use to interact with user
audience
• Don’t let your blog languish

GOOGLE MAPS
• Highlight location-based
collections
• New mode of accessing
collection
• Relatively easy to
implement

FACEBOOK PAGES

NYPL

GETTY

MN HISTORICAL SOCIETY

HISTORY PIN
•

Who are they?
– Historypin was created by the social
movement We Are What We Do, in partnership
with Google.
– Historypin is one in a series of projects
created as part of
We Are What We Do's campaign to get
generations talking more, sharing more and
coming together more often.
– Historypin is a global project. It was
launched in London in June 2010 and in the
next few years there will be Historypin
events and projects held all over the world.

WIKIPEDIA
Including images in
articles
External links to
collections or pre-defined
topical searches

SUMMARY
• We highlighted Wayne State
University’s digital collections
and how we responded to low use
• We hopefully gave you food for
thought about your own
collections
• We provided viable options to
show off your collections that
you can begin to use as soon as
you are back to work

QUESTIONS?
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